The effectiveness of advertising campaign on backache and backbone problems / Fatimah Nor Zahra Zakaria by Zakaria, Fatimah Nor Zahra
1 
 
UNIVERSITI TEKNOLOGI MARA 
 
 
THE EFFECTIVENESS OF ADVERTISING CAMPAIGN 
ON BACKACHE AND BACKBONE PROBLEMS. 
 
 
 
FATIMAH NOR ZAHRA BT ZAKARIA 
2009187545 
 
 
 
BACHELOR OF ART AND DESIGN (HONS) 
(GRAPHIC DESIGN) 
FACULTY OF ART AND DESIGN 
 
 
 
SEPTEMBER 2012 – JANUARI 2013 
 
 
 
2 
 
THE EFFECTIVENESS OF ADVERTISING CAMPAIGN 
ON BACKACHE AND BACKBONE PROBLEMS. 
 
 
FATIMAH NOR ZAHRA BT ZAKARIA 
2009187545 
 
 
PRESENTED AS PART OF THE REQUIREMENT FOR 
THE CERTIFICATION OF BACHELORS DEGREE IN 
ART AND DESIGN (HONS) (GRAPHIC DESIGN) 
 
 
FACULTY OF ART AND DESIGN 
UNIVERSITI TEKNOLOGI MARA 
SHAH ALAM, SELANGOR 
 
SEPTEMBER 2012 – JANUARI 2013 
 
 
  
3 
 
UNIVERSITI TEKNOLOGI MARA 
AUTHOR’S DECLARATION 
 
Name:  Fatimah Nor Zahra bt Zakaria                IC Number: 890726115702 
Metrics Number: 2009187545 
Program: Bachelor of Art & Design (Honors) (Graphic Design) 
Report Title: The Effectiveness of Advertising Campaign on Backache and Backbone Problems. 
 
Research Field: Advertising : Awareness Campaign 
 
I do solemnly and sincerely declare that: 
 
1. I was the only author / authors of this work. 
2. This work is original. 
3. Any use of any copyrighted work has been done on fair dealing and for the purpose 
authorized and any quotations, extracts, reference or reproduction of or to any work in 
which copyright has been disclosed expressly and adequate and the title of the work and 
the author / writer has been done in this work. 
4. I do not have any real knowledge or ought reasonably to know that the making of this 
work in breach of a copyright work. 
5. I hereby assign all and every the rights contained in the copyright work to the Universiti 
Teknologi MARA henceforth is the owner of the copyright in this work and any 
reproduction or use in any form or by any means whatsoever is prohibited without prior 
written permission from University. 
6. I am fully aware that if in the course of this work I have been in breach of a copyright 
work other whether intentionally or otherwise, I shall be liable to legal action or any other 
action as may be decided by the University.  
 
 
 
 
Candidate’s Signature                                                                               Date: 
 
Written and solemnly declared before, 
 
 
 
 
Witness’s Signature                                                                                  Date: 
Name: 
Position: 
i 
8 
 
INTRODUCTION 
 
 
Figure 1.0 Image of Backbone 
 
A backache or back pain can be defined as the pain that occurs anywhere from the hips up to 
the neck. Back pain refers to a common symptom and it affects most people at some point in 
their life, especially those aged 30 to 50. Pain centered in the area from the ribs to the hips is 
normally referred to as lower back pain, said by Rich Klasco, M.D., FACEP (2011). 
Our back consists of a complicated interaction of vertebrae of the spine, bones, muscles, and 
tissue. The spine is the lifeline of the body and it has 24 bones. The bones stacked on top of 
each other to form a flexible and strong center. In between the bones of the spine there are 
tissue and cartilage which may break, erode, or slip due to injury or degradation and weakening 
with aging. When this happens, a person will experience severe pain. Backaches that cause 
severe pain and restricting movements should be treated very seriously because they may 
become more serious and requires medical attention. 
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The study is to investigate and to find out about the problem of the backbone and backache. 
This study aims to give awareness to the society about the backache and to make them alert of 
the effects of this problem. Most of the people who are having backache problems are those 
aged 30 to 50 and they do not really take it as a serious problem. This may resulted in the 
problem become worse. It is also to give them awareness to take care of their backbone and to 
give knowledge of the risks of the backache so that they aware of the problem and can prevent 
it from become more serious. To gain more information about this problem, the researcher has 
distributed an online survey through social networking for the people to answer. 
It is found that there are a lot of people who responded to the survey suffered a backache 
problem, but most of them do not take it as a serious matter and do not know how to handle the 
problem. Most of the respondents who are having backache also do not choose to go and see 
the doctor for more information and advice. The purpose of this study is also to let the 
community know about the factors of the backache and to give some information to them about 
how to handle this problem. 
The very first chapter of this study will discuss about the background research. The background 
research will tell about the client, which is The Ministry of Health and to tell about the campaign 
that the researcher are going to conduct. There will also a problem statement of the research to 
state the unsolved problems about the study, followed up by the limitation, delimitation, 
hypothesis of the study, and significance of the study. Literature review would reveal on some 
articles, issues, facts and some quotes from the expertise of the problem to strengthen the 
research study. 
In Chapter 2 of this research study there will be a discussion about the research objective, and 
methodology of this study. The findings and analysis will be discussed in Chapter 3 while in 
chapter 4 there will be the conclusion and recommendation. 
